SPOS Cloud

Anytime and anywhere access to real time Sharp POS®

sales information
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The Intelligent Business

Requires Intelligent Solutions

Efficiency. Productivity. Security. Sharp’s SPOS Cloud
reporting solution transforms the way we think about the

future.

SPOS Cloud from Sharp is an extremely easy to use sales
reporting system that gives hospitality and retail owners up
to date, accurate real-time sales data from their Sharp EPOS
terminal allowing for precise decision making to be made.

SPOS Cloud is completely versatile, the structure and flexibility
of the software ensures that the solution is suitable for retail

or hospitality businesses of any size — whether it is a single
location or a multi-site operation, it requires zero maintenance.

The solution also works seamlessly with Sharp POS software,
meaning it is an easy to deploy software and is an indispensible
business tool for every retail and hospitality business.

Save Costs

Another benefit to SPOS Cloud is that due to it being
completely Cloud based - hosted within a Microsoft® Azure
cloud environment - no costly IT infrastructure is required.
The software also uses robust SSL certification and HTTPS
security protocols. All that is required is an unfiltered internet
connection. The database structure has been optimised for
quality and speed of reporting, even when viewing a large
volume of historical data.



Giving you all the information
you need to achieve

Informative and flexible, making everyday reporting and

auditing much easier.
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Feature Rich and Easy to Use

While the SPOS Cloud is feature rich with 12 fully detailed
report categories, it’s been developed for ease of use with the
operator in mind. Information can be accessed anytime and
anywhere via any internet connected smartphone, tablet or
computer to guarantee that you're always up to date with your
business’ progress. The SPOS Dashboard delivers data at a
glance, giving you an instant snapshot of staff key performance
indicators, making it vastly simpler to highlight where they

can progress.

Accurate Auditing

Encountering audit difficulties? The innovative Cloud-based
software can seamlessly supply you with a full transaction log
filtered according to staff member, till number, location or table
number. You choose. Fraud safeguarding and management
investigation is made infinitely easier when all negative
transactions are clearly emboldened, highlighted and flagged.
That way, you can retain staff performance records and provide
guidance if and when it's needed, whether that be in upselling,
customer service or just simple till training.

But most importantly, The SPOS Cloud system is here to help
you understand your business.



Key Features
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Dashboard

Dateperiod 13/05/2013 | 15/06/2015

[ avaers+] [Fina]at]

jarter Last Quartar  This Year Last Year

Data at a Glance Access Recent Data
«  Theintuitive dashboard allows users to see an instant + Quick access tabs allow for data to be sorted in many ways,
snapshot of key performance indicators. such as:
- Today / Yesterday

- This week / last week

- This month / last month

- This Quarter / last quarter
- This year / last year
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Department Sales

Department Sales.

Discount Details
Total >>> 10 -£104.90
Description

ITEM Starter & Main s -£98.70
TEM 3 Beers for €9 3 £3.60
1TEm Hot Drink & Sandwich 1 -£2.60

Greeting Cards.

View Department Sales Track Promotions

«  Alldata can be viewed by department, allowing managers +  Mixand Match reporting clearly shows which promotions
to make sure departments have optimum staff. have been successful so that ineffective promotions can be

«  SPOS Cloud gives an easy to view graphical overview and either discontinued or made more attractive.

offers the choice of a bar or pie chart to suit individual
preferences.



Key Features

Dashboard

Date Period  29/08/2019 29/08/2019 GET

Clerk |AllClerks v || TillNo |All ¥ || Location |All T

oday Yesterday ThisWeek LastWeek ThisMonth LastMonth This Quarter

3
Summary i
8

Sales Reconciliation

Sales. Prod Qty 1421 Items Purchased
Gross Value £1,077.10

Disc. Times 10

Disc. Amt 4149  MoneyReceived
Service Charge Times 0

Service Charge Amt €000 Balance

Actual Sales (Incl VAT) £1,075.61

VAT £160.36

Suitable for all Businesses

«  SPOS Cloud is fully flexible meaning it is ideal for
businesses of any size - including multi-site operations.

«  The User Interface makes it easy to view data on various
levels, such as individual tills, branch and regional level
data.

. Thanks to the quick SQL database, data searches are quick
and responsive.

Date Period  01/01/2019 31/12/2019 GET

Clerk |AllClerks v
All Clerks

Location |All v

Today Yestd

Till No ‘All v

Analyse Individuals

«  Extensive reporting allows sales data to be filtered by all or
individual staff members

«  This allows business managers to monitor and analyse
individual staff performance.

«  Thiscan help identify training and development needs for
staff

ov

Automatic Device Selection

«  SPOS Cloud resizes automatically to suit the device that
is being used and there is no difference to the data that is
available on each supported internet device

«  Thisisan ideal feature for business owners meaning that
they can access reports and information on the go.

%/

@ | https://

Microsoft
Azure

SSL

Reliable and Secure

«  Hosted within a Microsoft® Azure cloud environment

«  Complete use of SSL certification and HTTPS security
protocols.

« An SQL database offers fast and reliable display of product
searches.



Key Features

Accurate Reporting

« 12 detailed report options allows for detailed analysis
helping business leaders to make informed decisions

«  This data can help managers when setting objectives
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Hourly Sales - Sort by Time Slot - Ascending

£2.823.25

Maximise Staffing Levels

«  Reports can be configured to 15 minute intervals

«  This allows managers to view trends and make decisons on
staffing levels decision making

«  Thisalso allows help hospitality businesses plan with food
and drink preparation
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Transactions Log
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i 2019.06-1007:1327 001032560+ 032560 o

P RS 000510075430 Gafe oot032seze 032562 (] 0 0 €000

Compare Range 2019061080146 Cafe cot0s2se3v 032563 g o o 060

2019061080451 Cafe 001032564~ 032564 [ 0 o €60

201906100815:16  Cafe 001032565+ 032565 TR o ) €50
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2015061000922 032571 TR o o €180
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Full Audit Trail

« Alltransaction details can be easily viewed by date and
time. Additional filtering criteria includes by Staff member,
till number, location and table number

« SPOS CLOUD clearly highlights all negative transactions to
aid with management investigation and staff training.

Department Sales

Date Period  01/04/2019 30/06/2019 ceT

Clerk [Allclerks ]| [ TillNo [all v [ Location [Al +] [ price Band [aU

Today Yesterday ThisWeek LastWeek ThisMonth LastMonth ThisQuarter LastQuarter ThisYear LastYear

Sales Details
0 €516 €309.55 23 £10450 20465 €311 €17054 £3.01
Average & Disc. +  Actual Sales v AvgSale 3 % of Total 3|

F—— Prod. &

Qty  DeptPrice s Amt (incl VAT) Value
02 BOTTLED BEERS 30 €346 £10350 5 “£3.60 €10030  £16.72 €358 €334 9.01%
15 FOOD SALES 21 58 €18025 13 -£10062 963 €327 £66.36 75 3851%
o DRAUGHT BEERS s €350 a1750 o €000 1750 €252 1458 €350 855%
03 SPIRIT/LIQUEURS 2 €230 €460 0 €0.00 €460 €077 €383 €230 225%
16 TEA/COFFEE 1 €210 €210 1 -£0.68 era2 €024 BN £1.42 0.65%
10 Department 10 1 €120 €120 ° £0.00 €120 €020 £1.00 €120 059%

PDF SV HTML

Download and Export

«  Allreports can be exported in various file formats (PDF, CSV,
HTML)

«  This allows for data to be imported into other programmes
easily.

« ltalsoenables owners to download and share data with
relevant parties such as accountants.



Sharp POS®

Based on over 20 years of PC based expertise and know-how, Sharp POS Software is an easy to use and easy to administer front end
application software package suitable for hospitality and retail environments of any size, from a single site to a large chain.

With a clean and intuitive Graphical User Interface, Sharp POS Software utilises an industry standard SQL database structure in order
to manage quick and responsive data processing whilst providing accurate results every time.

The supplied Sharp POS Manager programme is easy to use and helps you stay in control of how you manage the configurations of
your POS set-up, this is one of the reasons why Sharp POS Software is the front end application of choice for countless hospitality and
retail outlets.

Feature Rich and Easy to Use

+  Robustand Reliable

+  Quick data processing thanks to the SQL database

. Clear, visual button layouts

«  APIBridge: Interface to Third Party web based packages

«Intuitive fully configurable User Interface

«  Time and Attendance module included

«  Full Table Management with floor plans, bill separation and bill transfer functions

+  Promotional features for more sales

«  Fully Configurable screens for enhanced flexibility

«  Acomprehensive reporting menu for management control

«  Expandability with links to third party hotel Property Management System Software
«  Flexibile Deposit features to maximise all sales opportunities

«  Product pricing and descriptions can be altered quickly and easily within Sharp POS software to save time.




Specifications

Minimum Software Requirements

For viewing the sales reports, the recommended web browsers are:

- Google Chrome (Version 40 and above)
- Mozilla Firefox (Version 44 and above)
- Safari (Version 11.1 and above)

- Edge (Version 17 and above)

Internet Connection

On-site internet connection needs to be able to connect on Port 443 to:
- https://portal.sposcloud.net

- https://reports.sposcloud.net

Sharp EPOS Range

EPOS Terminal

Minimum requirements for the EPOS Terminal are:

- Microsoft PosReady 7 and above;

- SharpPOS Version 4.2.xxxx; running CashRSP V 37 or above.

RZ-E402

RZ-E313 /RZ-E315/ RZ-E316

Fanless entry level POS
terminal with 1/0 stand
Compact and slim size design
True flat 25.7 cm LCD color
touch adjustable screen
Performance CPU Braswell
Celeron N3160

Up to 7 USB ports for
connection of various optional
devices

Windows 10 loT Operating
system pre-installed

64GB Solid State Disk
2 Integrated speakers

Choice of 13.3" /15" or 15.6" .

True flat projected-capacitive
colour POS LCD touch panel
sizes

Choice of fanless Intel® Celeron
J1900 / Core™i3 or Core™i5
Processor versions

Silent and durable POS termi-
nals with none moveable parts
Adjustable POS LCD touch pan-
els with tilt angel from 20 to 90
degree for universal usage

Bright 200 to 400cd/m? POS
LCD touch panels with LED
backlight

Reliable and high speed stor-
age media of 60GB or 128GB
Intelligent cable management
delivers a clutter free POS
station

Windows® 10 loT Enterprise
64bit pre-installed

Design and specifications are subject to change without prior notice. All information was correct at time of print. All other company names, product names and logotypes are trademarks or registered trademarks of their respective
owners. © Sharp Corporation September 2019. All trademarks acknowledged. E&OE.
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